BARN
STORE

HIGH-SECURITY STORAGE
-

PRIVACY POLICY

We take your privacy very seriously and we ask that you réagtivacy policy carefully as it contains important information on
who we are, how and why we collect, store, use and share pkirsimnmation, your rights in relation to your personal information
and how to contact us and supervisory authorities in the event yoa lcaveplaint.

WHO WE ARE

Barn Store is the operator of the website www.barn-store.co.uk. Wéetcase and are responsible for certain information about
you. When we do so, we are regulated under the General Data Broteejulation which applies across the European Union
(including the United Kingdom) and we are responsible as ‘contrdilénab personal information for the purposes of those laws.
The person responsible for how we handle personal information is Jagle\Ba&mail: storage@barn-store.co.uk.

THE PERSONAL INFORMATION WE COLLECT AND USE

Personal information provided by you

In the course of operating our self storage business, we collscnpéinformation when you provide it to us, such as your pame
postal address, email address, phone numbers, date of birth npalatssls.

We also collect personal information from you if you apply forayéth us or work for us for any period of time. In this context,
personal information we gather may include: contact details, financigbaymdent details, details of education, qualifications and
skills, marital status, nationality, NI number, job title, and CV.

Personal information provided by third parties

Occasionally we may receive information about you from other so(sueh as credit reference agencies), which we will add to the
information we already hold about you in order to help us praédéces to you and to improve and personalise our service to you.
If you apply for a job with us, we may receive informatiomirthe people who provide references.

Personal information about other individuals

If you give us information on behalf of someone else aatamate contact, referee or next of kin, you confirm that ther giérson
has agreed that you can:

. give consent on his/her behalf to the processing of his/her pedsiaa
. receive on his/her behalf any data protection notices; and
. if relevant, give consent to the transfer of his/her personal data abroad.

Sensitive personal information

We will not usually ask you to provide sensitive personal infoonatWe will only ask you to provide sensitive personal
information if we need to for a specific reason, for examplegibelieve you are having difficulty dealing with your accodur to
illness. If we request such information, we will explain why we ageesting it and how we intend to use it.

Sensitive personal information includes information relating to your etirign, political opinions religious beliefs whether you
belong to a trade uniogour physical or mental health or conditji@exual life, and whether you have committed a criminal offence
We will only collect your sensitive personal information with yoxpleit consent.

Children

We do not knowingly collect personal data relating to children uthdeage ofL6. If you are a parent or guardian of a child under
the age ofl6 and think that we may have information relating to that childage contact us. We will ask you to prove your
relationship to the child but if you do so you may (subject to applicable law) request access to and deletion of that child’s personal
data.
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HOW AND WHEN DO WE COLLECT INFORMATION FROM YOU?

We gather information directly from you face to face if yomecao our site for information or to sign a storage agreement and ove
the telephone if you ring us to make an enquifye collect personal information via our website and mobile apmitsdi ‘ Apps’

and other technical systems. We collect this when you use our websitp®toAgign up to, participate in or receive a service from
us, such as requesting a quote online or entering a live@inatvebsite also uses cookies (see “Use of cookies” section below) and
collects IP addresses (which means a number that can uniquelfyidespecific computer or other device on the internet). We also
collect personal information when you contact us, send us fdedigc post material to our website, complete customer surveys,
participate in competitions

We may monitor and record communications with you (such as teleglumversations and emails). We may do this for a number
of reasons, such as to check the quality of our customer semiceaining purposes, to prevent fraud or to make sure we are
complying with legal requirements.

If you visit our storage facility, some personal data may be ¢etldicom monitoring devices and systems such as closed circuit TV
(CCTV) and door entry systems at the site.

Use of cookies

A cookie is a small text file which is placed onto your computer (or other electievice such as a mobile telephone or tablet
when you use our website. We use cookies that include Google AsaRipim Chat and Feefo on our website. We do this to find
out things such as the number of visitors to the various parts of th€hsgenformation is only processed in a way which does not
identify you individually. We use analysis software to look at Ireskes and cookies to improve your experience as a user of our
website. We do not use this information to develop a personal wbfiteu. If we do collect personally identifiable information, we
will be up front about this. We will make it clear when we edtipersonal information and will explain what we intend to do with it

You can set your browser not to accept cookies and the websitestbilpou how to remove cookies from your browser. However,
some of our website features may not function as a result.

For further information on our use of cookies, please seg\v@bisite cookie policy

For further information on cookies generally visitvw.aboutcookies.orgr www.allaboutcookies.org

REASONS WE CAN COLLECT AND USE YOUR PERSONAL INFORMATION

We rely on a different lawful basis for collecting and using persdatal in different situations.

Contracts

Where you make enquiries about storing with us before youneocustomer, we need to collect personal information abaut yo
so that we can take steps to enter into a contract with you. yondeave become a customer, we need to collect and usegerso
information to provide services to you and to claim our right to dd m return for our services under our standard terms of
business/contract with you. This includes collecting and using yavaopal informatiorto:

. enable us to follow up on enquiries made by you in relation to staithgis in accordance with industry guidelines
and to give you our quote;

. do a credit cheek-see 'Credit checking' section below;

. prepare a storage agreement with you and arrange insurancé cegeired;

. manage any accounts you hold with us;

. contact you for reasons related to the service you have signed updagrovide information you have requested;

. deal with payment for our services;

. notify you of any changes to our website or to our services that may wdie and

. resolve disputes or collect overdue payments.

If you apply for a job with us, we will collect and use personakinétion to process your application and check referenceulf y
take a job with us, we will collect and use your personal informatieenter into an employment contract with you and to administer
the employment relationship, including making payments to yoouating for tax, ensuring safe working practices, monitoring and
managing staff access to systems and facilities, monitoring absedgesriormance and conducting assessments.

Legal obligations

We collect and use personal information from our customers andestadmply with our legal obligations. For example, we will
take copies of documents that identify you so that we can cowigty arti-money laundering and counter-terrorist financing
requirements.
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Legitimate business interests
Our priority is to make sure we give a high quality and securéceeiv customers and to follow up effectively on enquiries even
though we accept that not all enquiries will lead to a business ralaifioor contract. We collect personal information to:

. follow up on enquiries in accordance with industry guidelinespaovide quotes for storage/details of offers;

. conduct research and analyse website visitor behaviour patterns;

. customise our website and its content to your particular preferences;

. improve our services;

. detect and prevent fraud;

. prevent offensive, inappropriate or objectionable content being senptstad on our websites or to stop any other

form of disruptive behaviour.

It is a key feature of our storage service that we operate CCTV within theestacélgy. We collect ad process CCTV images

. so we can fulfil our contractual obligation to deliver a securessalge environment;
. to establish whether you are doing something that breaches your cuiittnacs; and
. to assist in the establishment or defence of any crime or other imiestig

We will also communicate with you information about other servicesaveoffer you and update you about our activities and
promotions which may be of interest to you. If you would like t@ sereiving these email newsletters, you can also click on the
“unsubscribe” button at the bottom of the email newsletter. It may take a few days for this to take place. or If you do not wish to
continue receiving these communications, you can opt out at ey See'What rights do you have? below for further
information. If you ask us to stop contacting you in this way,caualso ask us to start again at any time.

If we propose to use your information for any other uses we vélirernthat we notify you first. If we need your consent to use yo
information for these other purposes, we will give you the oppoyttmibpt in or to refuse. If you opt in, you will be ableofat out

at any time.

Credit checking

We may do a credit check on you so that we can makét cecisions about you and people or businesses associated with you
These checks may also be used to help prevent and detecrichutbney laundering.

Our search will be recorded on the files of the credit referencewngen

We may also disclose information about how you conduct gooount to credit reference agencies and your informationb@ay
linked to records relating to other people living at the same addres®@refimancially linked to you.

Other credit businesses may use your information to make cretitates about you and the people with whom you are financially
associatedtrace debtors, and prevent and detect fraud and money launderin

If you provide false or inaccurate information to us and we suspedt freuwill record this.
When will we contact any other person about you?

If you provide us with details of any other person we can contact tasgigour accountve may contact that person and discuss and
share the details of your account with that person and deal withatsa in relation to your account as if that person was you. We
may particularly want to do this if we are unable to get in touch yaithfor any reason. If you change your mind, you carilema
write to us and have this person taken off your account as an alterniatet p@nsorisee ‘How can you contact us?’ below).

If you provide us the details of a person who we can contactjédr meference, we may contact that person in connection with you
job application.

Who your information might be shared with

We may disclose your personal data to:

. service providers under contract with us to support our business opgratioh as fraud prevention, debt collection,
payroll, technology services

. credit reference agentssee 'Credit checking' above;

. our insurers and insurance brokers if you take out insurance coweglhus;

. trade associations of which we are a member;

. law enforcement or government agencies in connection with aegtigation to help prevent or detect unlawful
activity;

. any person or agency if we need to share that informationniglgowith the law or to enforce any agreement we
may have with you or to protect the health and safetyyparson;

. any person who you have named as a person we can cordsduss your account;
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. any person who is your agent or representative, such as the ¢ioddpower of attorney, a legal guardian or person
administering a will;

. any person who we are negotiating with as a potential buyeurabusiness or property or if we are proposing to
merge our business with another business;
. credit card associations if specifically required

If we pass data on to insurers, they may enter your data onto a registainsf which is shared with other insurers to prevent
fraudulent claims. If we use an outside party to process your informat®mill require them to comply with our instructions in
connection with the services they provide for us and not for theihosimess purposes.

KEEPING YOUR PERSONAL INFORMATION SECURE

We have appropriate security measure in place to prevent personal itidorfnam being accidentally lost, or used or accessed in an
unauthorised way. We limit access to your personal informatichose who have a genuine business need to know it. Those
people processing your information will do so only in an authorisa@ther and are subject to a duty of confidentiality.

We will use technical measures to safeguard your personal data, for example:

. access to your customer account is controlled by a password amhoeethat are unique to you;
. we store your personal data on secure servers; and

. payment details are encrypted on the secure server

. any paper copies of data are stored in locked filing cabinets iueessftice

We have procedures in place to deal with any suspected data sboegith. We will notify you and any applicable superyisor
body of a suspected data breach where we are legally requireddo d

While we will use all reasonable efforts to keep your personal daaysaf acknowledge that the use of the internet is not entirely
secure and for this reason we cannot guarantee the security or irdégrtypersonal data thattransferred from you or to you via
the internet. If you have any particutamcerns about your information, please contact us (see ‘How to contact us’ below).

Our website contains links to websites and applications owned and opeyaititer people and businesses. These third party sites
have their own privacy policies and use their own cookies aneteeenmend that you review them before you provide them with

personal information. They will tell you how your personal infdiarais collected and used whilst you are visiting these other

websites. We do not accept any responsibility or liability for the confeéhese sites or the use of your information collected by any
of these other sites and you use these other sites at your own risk.

If you want detailed information from Get Safe Online on how tagatoyour information and your computers and devices against
fraud, identity theft, viruses and many other online problems, pleasewigitgetsafeonline.orgGet Safe Online is supported by
HM Government and leading businesses.

TRANSFERS OF YOUR PERSONAL INFORMATION OUT OF THE EEA

We will not transfer your personal data outside of the United Kingdom GBpEan Economic Area or to any organisation (or
subordinate bodies) governed by public international law or which is setdgy any agreement between two or more countries.

HOW LONG DO WE KEEP YOUR PERSONAL INFORMATION?

We will usually hold your personal information as a customer or graplon our system for the period we are required to retain this
information by applicable UK law, currently 6 years from the einouo contract or 6 months after any unsuccessful job application
unless you have told us you want us to delete the information €sdtisection “What rights do you have” below).

WHAT RIGHTS DO YOU HAVE?
Under the General Data Protection Regulation you have a number afampights. These include the following rights:

e request a copy of your information which we hold (subject access request);

require us to correct any mistakes in your information which we hold;

require the erasure of personal information concerning you in csitaations

require us to stop contacting you for direct marketing purposes;

object in certain other situations to our continued processing ofpgrsonal information;

restrict our processing of your personal information in certain circumstances;

object to decisions being taken by automated means which produce flegtd eoncerning you or which affect you
significantly; and
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e receive the personal information concerning you which you hawéded to us, in a structured, commonly used and
machine-readable format and have the right to transmit those datarth @atty in certain situations.

Further information on each of these rights is available from the Iaf@mCommissioer’s Office.

If you would like to exercise any of these rights, please:

. email, call or write to us (see ‘How to contact us’ below)

. let us have proof of your identity and address (a copy of yiwing licence or passport and a recent utility or credit
card bill), and

. let us know the information to which your request relates, includingaaogunt or reference numbers, if you have
them

We will not charge my fee for any othese services in most cases.

HOW TO CONTACT US

We hope that we can resolve any query or concern you raisé thigoway we use your personal information. Please contact us if
you have any questions about this privacy policy or the informathold about you.

If you wish to contact us, please send an email to storage@barn-stdr@carite to us at Offwell Farm, Southwick, Fareham,
Hampshire PO17 6DX or call us on 023 93 284888.

The General data Protection Regulation also gives you the right todoclymplaint with a supervisory authority. The supervisory
authority in the UK is the Information Commissioner who may be ctedaat_https://ico.org.uk/concernsy telephone 0303 123
1113

CHANGES TO THE PRIVACY POLICY

This Privacy Notice was published onti81ay 2018 and last updated &8th May 2018 We may change this Privacy Notice from
time to time. You should check this policy occasionally to enswieaye aware of the most recent version.
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